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iHowz submission for Private Rented Sector 
Landlord Ombudsman - Pre-Market Engagement 

 
 
iHowz Landlord Association1 submit this paper as their representation of views on the potential set-up of a 
Private Rented Sector (PRS) Landlord Ombudsman scheme, CPD12423175 
 
This is response to the consultation found https://www.contractsfinder.service.gov.uk/notice/987fce57-
9f27-4a5a-a028-11cd1384dc5f?origin=SearchResults&p=1  and the pre-tender document (see ‘more 
information’ in above consultation). 
 
  

 
1 iHowz Landlord Association have been in existence, in one form or another, since 1974; based in the Southeast, it supports landlords over the 
country. 

https://www.contractsfinder.service.gov.uk/notice/987fce57-9f27-4a5a-a028-11cd1384dc5f?origin=SearchResults&p=1
https://www.contractsfinder.service.gov.uk/notice/987fce57-9f27-4a5a-a028-11cd1384dc5f?origin=SearchResults&p=1
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Summary of Recommendations 
 
In this paper, iHowz recommends: 
 

1. There be central registration scheme,  
2. Registration would automatically register them with the appropriate Ombudsman/Redress scheme. 
3. The central register would have all necessary details of all rental property. 
4. When the Decent Homes Standard is adopted, ‘en bloc’ licensing should not be allowed. 
5. A centralised tenant’s passport be adopted. 
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Background 
 
iHowz Landlord Association has been representing landlords both at central and local Government since 
1974, and in that time has been avid promoters of landlords being professional and competent.  
 
To that end, we run a legal help line; publish regular news, both printed and email; provide updated 
documentation; organise presentations and networking.  This is in addition to representing landlords’ views 
at central and local Government. 
 
 We have always supported training and accreditation for landlords; having recommended that it be 
mandatory for all landlords.  We have fully supported the original accreditation scheme (London Landlord 
Accreditation Scheme (LLAS) – now ATLAS (Accreditation Training for Landlords & Agent Services) since its 
inception in 2005, frequently providing training for them. 
 
Our views on the potential future of the Private Rented Sector (PRS) can be seen in our response to the 
Government White Paper – A Fairer Private Rented Sector.  Our response can be seen here.  
 
 

Overview. 

 
iHowz has never shied away from landlords being accountable for their actions. 
 
We supported the principal of a landlord registration scheme first proposed in 2010, but would have 
preferred that this scheme had been amended to make it practical rather than being scrapped in June 2010. 
 
Additionally, we support the principal of an Ombudsman/Redress scheme, as introduced in 2014 for all 
lettings agents and property managers in England. 
 
Our concern, however, is the potential for a plethora of schemes. 
 
The White Paper – A Fairer Private Rented Sector discusses the possibility of (in no particular order): 

• a property portal, that landlords will have to register for, 

• the Ombudsman scheme discussed here, which ‘all private landlords must join2 
Does this mean that all landlords will have to register twice, and if also a lettings agent or property manager 
will also have to register in a Redress Scheme? 

If so, any tenant having a genuine complaint will not know who or where to go to, thus minimising the 
potential for these schemes. 

 
  

 
2 https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach-
ment_data/file/1083378/A_fairer_private_rented_sector_web_accessible.pdf  page 36 

https://www.londonlandlords.org.uk/
https://ihowz.uk/wp-content/uploads/2022/07/iHowz-response-ro-the-PRS-White-Paper-A-Fairer-Private-Rented-Sector.pdf
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Proposal 
 
1. All landlords would have to register themselves with a central registration scheme, 
2. Registration would automatically register them with the appropriate Ombudsman/Redress scheme. 
3. All their properties available for rental would also have to registered, showing (where required): 

a. the Energy Performance Certificate (EPC), 
b. gas inspection report (CP12), 
c. proof of electrical safety (EICR or installation report), 
d. self-certification on furnishings meeting fire requirements, 
e. self-certification of heat, smoke and carbon monoxide alarms, 
f. any required licenses (Selective, or HMO licensing (Mandatory or Additional)), 
g. proof of title – i.e., that the landlord/owner has permission to let the property. 

4. That there not be a new Ombudsman/Redress scheme, but that be one of the existing schemes be used. 
5. When the revised Decent Homes Standard3 is agreed, and that all properties must meet such a scheme, 

the practice of licensing of all properties in a local authority area must be stopped. 
However, we agree that the original intent in the 2004 Housing Act4 be kept, i.e., any property being 
mismanaged has the potential to be licensed, to control unacceptable standards, Anti-Social Behaviour 
(ASB), etc. 

6. Adopt a centralised tenant passport, allowing provable complaints about a tenant to be lodged.  This 
would form the core of a referencing scheme. 

 
Further proposals for the PRS ombudsman scheme are: 
1. mandatory training and accreditation for any landlord or agent managing a PRS property. 
2. Non-managing landlords be encouraged to take basic training – suggest ½ day. 
3. The two existing Redress Schemes be extended to landlords, as well as agents. 
4. The charge for joining such a scheme be capped at £100 per annum and be tax deductible. 
5. The scheme should show the landlords with no court ruling against them.  
6. A similar scheme be set up showing tenants with court action.   
7. that if a claim is not upheld there should be financial penalty against the tenant, in the same way as 

there would be against the landlord. 
 

 
3 Section 2.1 - https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach-
ment_data/file/1083378/A_fairer_private_rented_sector_web_accessible.pdf 
4 Part 2 - https://www.legislation.gov.uk/ukpga/2004/34/contents 


