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Mr P Littlewood  
iHOWZ LANDLORDS’ ASSOCIATION   
Riverside Centre,   
River Lawn Road,   
Tonbridge.  
TN9 1EP  
 

 
Dear Mr Littlewood, 
 

Thank you for your letter of 21 November 2022. Mr Blakeway, Housing Ombudsman, 
has passed this to me for response. 
 
As I’m sure you can appreciate, Mr Blakeway gave a number of interviews in 
November about the lack of redress and the lack of an Ombudsman scheme 
available to private tenants.  While it is not possible to recall the specifics of what was 
said in each one and the particular interview to which you refer, is now no longer 
available to review, the broad point being made in all of these interviews was that the 
rate of mould, and the damp which gives rise to mould, in private rented 
accommodation is even higher than that of the social housing sector and yet they 
have no recourse.  
 
I can confirm that the relevant statistics we used to support this particular assertion 
come from the English Housing Survey 2019-20. 195k of 2.5m private rented homes 
had serious mould – that is 8%, or 1 in 12 homes. This classification does not include 
homes that have light mould – the classification includes ‘extensive patches of mould 
growth on walls and ceilings and/or mildew on soft furnishings’. A further 515k homes 
had issues with damp of some variety and potentially light mould. The statistics for 
2020-21 were extrapolated from the 2019-20 survey as they were unable to conduct 
the survey completely because of the pandemic, so there is no way of being certain 
how many of those homes with damp, or light mould that had not yet qualified to be 
classed as ‘condensation or mould’ by the survey, began to grow serious mould.  
However, given the pandemic’s impact on repairs works, the heating crisis and cost 
of living crisis, I do not consider any assertion made about the rate at which private 
rented homes suffer from mould to be around 1 in 10 to be a throwaway comment – it 
is grounded in the facts. 
 

I would also draw your attention to the fact that the inspection rate for the English 
Housing Survey further highlights the need for the private rented sector to have 
access to recourse and/or an Ombudsman scheme, something which as you point 
out, is being considered by the Government.  



 

   
 

Of the potential 4.7m private rented homes that could have been inspected, only 
2.5m were, a return rate of 54%. Meanwhile, the return rate for the social housing 
sector was 105% - some of the social housing homes were inspected twice in the two 
year period. I therefore have a high degree of confidence that the English Housing 
Survey reflects the true reality of the condition of social homes, but only provides a 
snapshot of that of private rented homes and much more needs to be done to allow 
private tenants to surface their issues with their landlords and the condition of their 
homes. 
 
Yours sincerely 

 
Kathryn Eyre  
Director of Quality, Engagement and Development 
On behalf of Mr R Blakeway – Housing Ombudsman 
 
 
 


